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Internet
Living in a rural community, you will inevitably wonder what you can do in regard to access to the internet in this remote area. This is a problem not faced in normal urban environments, and as such this document will hopefully unveil the issues faced by rural communities
As you are aware there are many options for connecting to the internet, but sadly those options are greatly restricted in Woodvale due to our physical location, and the current technology available.

This document is not intended to guide you to a specific internet service provider. There are many potential vendors: all of which will claim they can provide you a service with the technology that they offer.

Due to Woodvale being more than 7Km from our local Eaglehawk exchange, currently ADSL services of any kind are not often available.
Other options are “Wireless” or “Satellite” services, which can be offered by various vendors or Internet Service Providers. 

There are fundamental differences between the above services, both have their attributes, and both have their own downfalls. Essentially “wireless” is capable of offering the faster service of the two with the current technology, but this is dependent on the signal strength at your location. If you have a strong mobile phone signal at your home, then this option may be available to you. If you haven’t and you choose this option, you could suffer erratic and a potentially slow internet connection.

Wireless:
The wireless service is commonly called “3G”, however you should be aware that this is a proprietary term used by Telstra for their services, which utilises their mobile network.
There are a number of providers of wireless internet services that offer the same functionality, most – but not all, utilise the backbone or physical equipment of the Optus system. The choice is yours form the providers available, however you are strongly advised to check their coverage capability prior to committing or signing a term contract. Service speeds generally exceed that available on satellite.
Satellite:

You will probably notice traveling through the area that there are a significant number of satellite dishes scattered through the community, this technology is an option available to residents with little or poor mobile phone coverage.
Satellite internet service has proved to be a reliable technology with excellent service coverage, and reasonable data streaming speeds. One of the major drawbacks for this method of internet service is known as satellite transmission “latency”, this is the delay in the signal traveling up to the satellite and down to the ground station, and similarly on the receiving signal traveling in the reverse direction back to your computer device, this issue is not evident on any other form of internet service, and is not seen as an issue by most users.
New residents in Woodvale should be aware that if a “Satellite” internet option is the only one available, then they may be entitled to access the current government subsidised installation, where up to $2750.00 will be provided by government to offset the satellite installation to their property.

Full details of this subsidy can be provided at the following web site as indicated below: 
http://www.dbcde.gov.au/broadband/australian_broadband_guarantee
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In summary: 

The Australian Broadband Guarantee is an Australian Government initiative designed to help residential and small business premises access a metro-comparable broadband service regardless of where they are located. The program targets premises unable to access commercial metro-comparable services, particularly those living in remote parts of Australia.

The program works by paying internet service providers that register with the program a subsidy to provide metro-comparable broadband services to residential and small business premises where such services would not otherwise be available.

The Government has allocated $250.8 million over four years to 2012 to fund the Australian Broadband Guarantee, which complements the National Broadband Network by subsidising access to metro-comparable broadband where not otherwise available while the new network is rolled out.

Simply contact the above website, and check the Broadband Service Locator  which will confirm your entitlement to this subsidy.

There are a number of vendors (Internet Service Provider’s) that can provide the above installation, which is listed at the above website, simply choose the one that is cost effective to you. It should be noted, that once installed, the device becomes your property.
It is recommended you speak to a cross section of your neighbours about their experiences in this area.
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